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\CNhy Clinical Pathways Matter in Virtual
are

Virtual care gives patients easier access to physicians, but it also reveals how
interconnected most health concerns truly are. A visit that begins with a single question
often uncovers additional symptoms or patterns that deserve attention.

A weight management consult surfaces low energy and slow recovery.

A dermatology visit brings forward sleep disruption or stress-driven flares.

A men's health appointment uncovers stamina or mood changes.

A women'’s health visit reveals irregular cycles or new vasomotor symptoms.

These signals are clinically relevant, but without structure, they often slip through the
cracks of the digital workflow. Clinical pathways give these moments direction. They help
physicians turn related concerns into clear, appropriate next steps, providing
consistency across clinicians while preserving full clinical autonomy.

How CarePair Fits Into Your Workflow

CarePair integrates cleanly into established clinical operations. Most organizations
launch within one to two weeks, and implementation rarely involves engineering support.
The primary contributors are clinical leadership, operations, and a product owner.
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Step 1: Define What Is Clinically Appropriate
Your clinical leadership identifies which follow-up categories or supportive therapies
belong in your model. MDI provides guidance to ensure alignment with evidence-based
practice.
Pathways typically reflect:

e common patient presentations

e established clinical guidelines

e scendarios with clear clinical benefit
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Step 2: Configure Pathways by Specialty

Each pathway is built in your MDI operations dashboard and includes a patient-friendly
description, criteria for when it may apply, and standardized physician language. This
creates consistency and reduces variability across clinicians.

Step 3: Train Clinical Teams

Training focuses on when pathways appear, how they support decision-making, and
how they preserve each clinician’s judgment. CarePair does not alter clinical workflows; it
clarifies communication.

Step 4: Launch and Monitor

Once live, CarePair enables physicians to offer structured, clinically aligned next steps
when appropriate. Operations teams can monitor pathway usage, patient patterns, and
documentation quality.

Step 5: Iterate With Clinical Oversight

Pathways evolve as your practice evolves. Most organizations review them quarterly,
incorporating physician feedback, changes in guidelines, and new specialty expansion
needs.

CarePair’s Clinical Governance Pillars

CarePair is grounded in a clinical governance model built around six principles:

Autonomy
Physicians decide whether
a pathway is appropriate
for an individual patient.
CarePair never directs or
influences the choice.

Alignment
Pathways are presented
only when relevant to the

patient’s documented
symptoms or concerns.

Transparency
Recommendations are
visible, consistent, and

fully auditable.

Appropriateness Integrity Evidence
Only clinically appropriate, Clinical reasoning and Pathways reflect current
pre-approved categories communication remain standards and are
are available. Non- documented within the reviewed regularly with
indicated options never patient record. clinical leadership.
appear.
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How CarePair Maintains Compliance

CarePair supports a CPOM-safe separation of responsibilities. Each stakeholder

maintains its proper role:

Brand Responsibilities
The brand defines which follow-up categories are available, approves patient-facing
and clinician-facing language, and maintains internal governance.

Physician Responsibilities
Clinicians determine if and when a pathway applies, exercise medical judgment
independently, and document reasoning as usual.

MDI Responsibilities
MDI provides the structure that organizes communication. It maintains clarity,
consistency, and documentation integrity while reducing operational variability.

What CarePair Looks Like in Practice

These scenarios demonstrate how CarePair supports more complete, understandable
care journeys.

Weight Management

A GLP-1 patient mentions fatigue and slow recovery. The clinician recognizes this may
relate to nutrient status or training load. CarePair presents a relevant, pre-approved
supportive evaluation. The patient receives a clear next step and consistent explanation.

Dermatology

A patient seeking acne support describes cycle-related flares and disrupted sleep.
CarePair helps surface an appropriate option related to hormonal or lifestyle
assessment, improving clarity around contributors to their condition.

Men’s Health

A patient presents for sexual health but reports reduced stamina and mood variability.
CarePair provides a structured way to offer a clinically aligned recovery or hormone-
focused evaluation without disrupting the primary visit focus.
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Conclusion

Organizations that adopt pathway-based guidance typically see clearer patient
expectations, more consistent clinical communication, smoother transitions between
specialties, and stronger documentation quality. Support teams often note fewer
inquiries about what a patient should do next. Clinicians report increased confidence in
delivering comprehensive digital care.

These outcomes reflect improved care continuity rather than commercial impact.

Frequently Asked Questions

Can we customize pathways by specialty?
Yes. Clinical leadership fully governs which pathways exist.

Can physicians ignore or override a pathway?
Absolutely. Pathways support judgment; they never replace it.

Does CarePair work in asynchronous workflows?
Yes. It strengthens clarity across async and multi-clinician models.

Is engineering required?
No. Pathways are configured directly in your MDI dashboard.

How often should pathways be reviewed?
Most organizations incorporate them into routine quarterly governance.

Is CarePair a safe choice for clinical expansion?

Yes. CarePair enhances continuity of care and strengthens clarity in follow-up
communication. It promotes clinical consistency, protects documentation integrity, and
supports smoother transitions across specialties.
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Most importantly, CarePair preserves what matters most:
e physician autonomy
e clinical reasoning
e compliance boundaries
e CPOM-safe role separation

CarePair is not about changing how clinicians practice. It is about giving patients a

clearer, safer, more connected virtual care experience.

How does MDI ensure CarePair does NOT introduce compliance risk?
Organizations often find reassurance in understanding what CarePair is intentionally
designed not to influence.

CarePair does not:
* interfere with or direct clinical judgment
e bias or upsell recommendations
e prioritize commmercial outcomes
e rank or promote options
¢ introduce financial incentives for choices
e modify physician workflows
e replace medical reasoning or assessment

Reach out today to find out more about clinical

pathways and DTC telehealth with MDI
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